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[Abstract] Objective: To discuss whether WeChat can restore excluded participants” fundamental psychological needs,
and reduce their compensatory behavior. Methods: Using 2(Cyberball experience: exclusion VS. inclusion)*2(icon presen-
tation: WeChat VS. iQIYT) between groups design, the Cyberball paradigm was applied in this experiment, participants were
randomly assigned to the exclusion condition or the inclusion condition. Afterwards, a WeChat icon or an iQIYT icon(a con-
trol icon) was presented on the margin of a computer screen during a filler task. Finally, participants’ interest in social con-
tact was measured. Results: When exposed to the iQIYT icon, excluded participants showed greater interest in social con-

tact. This effect disappeared after the subtle presentation of WeChat icon. Conclusion: WeChat may have a compensatory

effect on excluded participants, and reduce their compensatory behavior.
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