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Is Social Exclusion Always Negative?
—Factors Affecting Behaviors Against Social Exclusion
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[Abstract] Social exclusion refers to the phenomenon and process that people’s needs of belongingness and relationship
needs are thwarted by the rejection of other social groups or other people. Social exclusion threatens four fundamental hu-
man needs: belongingness, self—esteem, sense of control, and meaningful existence which lead to a series of negative cogni-
tive, emotional and behavioral responses. In recent years, a large number of studies have been taken focusing on determin-
ing factors which could affect the individual s behavioral responses to social exclusion. But these studies are broad and di-
verse. This paper summarizes the influence of social and cultural factors, group identity, rejection type and attribution, a
sense of power and control, in order to help people from multi perspective to understand the phenomenon of social exclu-

sion. Future researches can expand the impacts of long—term exclusion and vicarious exclusion on behavioral responses and

its moderating factors, and strengthen the positive impacts of social exclusion strategies.
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