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An Empirical Research on Therapeutic Reply Model and Techniques of E-mail Counseling
ZHAO Jia-lu, JIA Xiao—ming, XU Lin, ZHOU Yue
Applied Psychological Institute, Beijing Institute of Technology , Beijing 100081, China

[Abstract] The purpose of this research is to explore the therapeutic reply model, techniques and difficulties in e-mail

counseling. Methods: 8 undergraduates participated in this study, and an qualitative research was applied to analyse the

counseling texts and feedback texts from clients. Results: (DA 4-stage model to reply counseling e—mail was developed

in this research, i.e. connection, understanding, reconstruction and action. (2)Different response was varying in each stages,

including: appreciation, feel representation positive response, problems repeat, empathy, focus and deepening, problem re-

construction, thinking breakthroughs, specific advice, encouragement and wishes. 3)The main therapeutic reply techniques

were multiple question and ‘when—and—where’. Conclusion: In a certain reply framework, in order to make therapeutic

mail effective, you must pay attention to the way you reply and make sure you have used appropriate technologies.

[Key words] E-mail counseling; Therapeutic reply model; Empirical research
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