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Relationship Between Emotional Intelligence ,Job Burnout and Job Satisfaction
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[Abstract] Objective: To explore the relationship between emotional intelligence, job burnout and job satisfaction.
Methods: 424 participants finished Minnesota Satisfaction Questionnaire, MBI-GS (Maslach Burnout Inventory — General
Survey) and Emotional Intelligence Scale. Results: Both emotional intelligence and job satisfaction is negtively related to
job burnout, emotional intelligence affected job satisfaction indirectly by job burnout. Conclusion: Job burnout partially
mediated the relationship of emotional intelligence and job satisfaction.
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