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Relationship Between Commercial Bank Employees’ Job
Stress,Social Support and Job-related Satisfaction
XING Zhan—jun, CHU Lei
School of Political Science and Public Administration ,Shandong University , Jinan 250100, China

[Abstract] Objective: To investigate the characteristics of job-related satisfaction, as well as the effect of job stress and
social support on commercial bank employees’ job-related satisfaction. Methods: The Minnesota Satisfaction Question-
naire, the Job Stress Assessment Scale and the Inventory of Socially Supportive Behavior were employed to assess 5508
bank employees. Results: There were group difference in sex, age, education and administrative ranks. The social support
and job-related satisfaction were negatively correlated with the job stress, whereas social support was positively correlated
with the job-related satisfaction. Social support served as a partial mediator as well as a partial moderator between job
stress and job-related satisfaction. Conclusion: Job stress and social support must be taken into granted when improving
the bank employees’ level of job—related satisfaction.
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