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Structure of Perceived Risk of Professional Mental Health Services

LI Qiang, GAO Wen—jun, LI Ling, QIN Ping
Department of Social Psychology ,Nankai University, Tianjin 300071, China
[Abstract] Objective: To examine the structure of perceived risk of professional mental health services. Methods: 555
undergraduates from Tianjin and 557 community residents from 13 different regions of China were recruited to complete a
battery of questionnaires. Results: Exploratory and confirmatory factor analysis revealed that there were four dimensions of
perceived risk of receiving mental health services: psychological risk, service quality risk, functional value risk, and social
risk. Service quality risk and functional value risk were consumers’ top concerns. The self—compiled questionnaire had
good reliability and validity. Conclusion: The multi—-dimensional structure of perceived risk of professional mental health
services indicates the characteristics of these special service products. One way to reduce perceived risk is to standardize
the systems of mental health services and reinforce the education of knowledge about the effects and values of these ser-
vices.
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