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Job Burnout, Social Support and Turnover Intention
of Workers in Manufacturing Factories
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[Abstract] Objective: To explore the relationship between job burnout, social support and turnover intention of workers
in manufacturing factories. Methods: 1354 participants were recruited to complete the MBI-GS(Maslach Burnout Invento-
ry— General Survey), social support scale and turnover intention scale. Results: Turnover intention was positively related to
emotional exhaustion and cynicism, but negatively related to social support factors; Social support factors were negatively
related to job burnout factors; Job burnout fully mediated the relationship between social support and turnover intention.
Conclusion: Government’s relevant departments and enterprises should take measures to relieve the worker’s burnout
level and to improve the social support system, so as to relieve their turnover intention.
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